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Xo4yeTe 3BEpHYTUCA NO AONOMOry A0 aaMiHicTpauii MicTa - A3BOHITb, NUWITDb!

2019-03-25

3BepTaemo Bawy yBary Ha Te, LW,0 npauloe TenedoH rapayoi iHii. 3i ckapramm 4m npo6sieMamMmu MeLuKaHui
KpakoBa MOXYTb 3BepTaTucs no tenedoHy, eNlIeKTPOoHHi nowTi i TpaauuinHo, BiaNpaBMBLLM JINCT NOLUTOIO.

TenedoH raps4oi NiHil, wo yHKLIOHYE Npu BiAAiNI MiCbKUX 3Mi, € pe3yNbTaToM peani3auil NoniTUKK
ApmiHicTpauii Micta KpakoBa, sika Ma€ 3aBAaHHA NoAiNWNTX B3aEMOAIIO MO JiHIT agMiHiCTpauis -
MicueBi xuteni. BUHMK, nepw 3a BCe, 3 AyMKOIO Npo Stoaen, SKi MOXKYTb MaTu npobnemu 3i
3BEPHEHHSAM A0 MICbKUX Big4inie Ta Niapo3ainis, abo He MatOTb MOXK/INBOCTI 3aBepLUEHHSA OiLlinHMNX
cnpaB.. MNoBigoMnsaTn MoxxHa 6yae nNpo BCi NoAil, WO CTOCYIOTLCA XXUTTERIANBLHOCTI MiCTa, MOYMHAOYN
BiZ, rope3BiCHOI AipKM B A0OPO3i, | 3aKiHYYIO4YN NMUTaHHAMKU, HanNpuknagn, He3akoHHOI BUpybku aepes
abo npusHayYeHHsA KOMyHasIbHUX MPUMILLEHb.

MicTo - ue cknagHuim opraHiam, 3 6e3i44t0 yCTaHOB, KOMMNETEHLUIA SKUX He 3aBXAN MoXe by Tu
SICHOIO | 3pO3yMiNIo0 ANA oaen, AKi KOXKeH LeHb MaloTb 3 HUMUK cnpasy. HiXTO He CyMHIBaEeTbCA B
TOMY, LLIO MPO HenpaBu/bHE NMapKyBaHHA MO>XXHa NOBIAOMUTU YEpProBoro MyHiumunasabHOI Noniuii, a
MpPO HEepPO34YULLEHY Bifl CHIry gopory - 4yeprosoro "Akuii 3uma", ane B 6aratbox iHWNX BUNaaKax,
cnpaBa MOXXe He ByTu Tak o4eBmaHa. HYacTo y BupiweHHi npobaemMmun MoxyTb bpaTu y4acTb barato
yCTaHOB. YNHOBHMKaAM MOXXe By Tu neriwe 3HanTu TUX, XTO BUPIWNTb Lo npobnemy. 3BiACKU i BUHMKNA
inesa 3anycTuTn TenedoH rapsayoi NiHii B Micbkux 3MI.

ik 3BepHyTHUCA?

3a tenedoHom: 12 616 80 00, B ron. 8.00-16.00;

eNIeKTPOHHOoI0 nowTolo: interwencje@um.krakow.pl

abo 3anoBHuBLIK (hOpMYy 3aABKM Ha cauTi www.krakow.pl;

nowTolo: Urzad Miasta Krakowa, Wydziat Komunikacji Spotecznej, pl. Wszystkich
Swietych 3-4, 31-004 Krakéw, 3 ponuckoio ,, INTERWENCJE”
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