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XoTuTte oOpaTUTLCA 32 NOMOLLLIO K aAMUHUCTPAaLUM ropoaa - 3BOHUTe,
nuwuTe!

2019-03-25

Obpalwaem Bawe BHUMaHUe Ha TO, YTo paboTaeT TenecdoH ropsyen AmMHuu. C xxanobammu unu
npo6nemamm xxutenm Kpakosa MoryT obpaiwsatbcs no tenedoHy, 3/IeKTPOHHON NOYTE U TPAAULMOHHO,
oTnpaBMB NMUCbMO MO MoYTe.

TenegoH ropayvyen JIMHUKN, KOTOPbIN PYHKLMOHUPYET Npu oTAeNe rOPOACKUX CMIN, ABNIAETCA
pe3ynbTaToOM peanu3aunm NOANTUKKU AoGMUHUCTpaummn Fopoada KpakoBa, KOTopas nmeeTt
3a4a4y yAydWwnTb B3aUMOAENCTBME MO MNHUN aAMUHNCTPAUNS - MECTHbIE XXNTeNN. Bo3HUK,
npeXxae BCero, C MbIC/IbIO O NIIOAAX, KOTOpble MOryT MMeTb npobnemsl ¢ obpalieHnem B
ropoAckue othesbl U NnogpasaeneHuns, Nam He UMeT BO3MOXKHOCTM 3aBepLUeHns
odunumanbHbix gen. CoobwaTtb MOXXHO ByaeT 0 BCcex cobbITUAX, KacatoLmnxcs
XKN3HeOeaATeNbHOCTU ropoda, HadynHasa OT NPec/oBYTON Ablpbl B 4OPOre, N 3aKaH4YMBas
BOMpPOCaMu, Harnpumep, HE3aKOHHOW BblIpybKN AepeBbeB NN Ha3HAYEHNA KOMMYHaJsIbHbIX
nomMeLLeHnn.

Fopopn - 3TO CJIOXKHbIN OpraHnU3M, C MHOXKECTBOM Yy4YpeXX4eHUN, KOMMNeTeHUNSA KOTOPbIX He
BCcerga MoxeT 6bITb ACHOW WU MOHATHOW A1 NOAEN, KOTOPbIe KaXKAbl i€Hb UMEKT C HAMMU
neno. HNKTo He coOMHeBaeTCs B TOM, YTO O HEMpPaBUJIbHON NAapKOBKE MOXXHO CO0bLLNTb
OEXYPHOMY MYHUUMNANbHOW NMOJINLMU, @ O HEPACYULLLEHHON OT CHera gopore - AeXXypHomy
"AKLNK 3nMa", HO BO MHOMMX APYrnx ciy4asax, neno MoxeT He OblTb Tak 04eBUAHO. HacTo B
peweHnn Nnpobaembl MOryT y4aCTBOBaTb MHOIMe y4ypexaeHuns. Y1HOBHUKAM MOXeET bbITb
nerye HamTW Tex, KTo pewnT 3Ty npobnemy. OTClo4a 1 BO3HUKAA naesa 3anycTuTb TenedoH
ropsiyen mHuM B ropoackux CMN.

Kak Mo>XXHO obpaTtuTbca?

Mo Tenecdony: 12 616 80 00, B ron. 8.00-16.00

Nno 3JIeKTPOHHOM nouTe: interwencje@um.krakow.pl

WM 3anosIHMB (popMy 3aABKM Ha cauTe www.krakow.pl

nucbMeHHo: Urzad Miasta Krakowa, Wydziat Komunikacji Spotecznej, pl.
Wszystkich Swietych 3-4, 31-004 Krakéw, ¢ npunucko#n ,,INTERWENCJE”
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