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The Municipal Police of the City of Krakow is a uniformed formation established to protect public order

in the commune, performing tasks in this respect resulting from with the acts and acts of local law,

using the powers provided for in Art. 12 of the Act of August 29, 1997 on Municipal Guards.

The priority tasks of the City Guard of the City of Krakow include: taking care of public order and the

sense of security of the local community, preventing disturbance of public order and peace, preventing

alcoholism, enforcing regulations related to maintaining cleanliness in public places and road traffic

control.

Criminal mandate

Municipal Police officers are entitled to impose fines for certain types of offenses. In accordance

with the provisions of the Code of Conduct in Cases for offenses, the person punished with a

fine has the right to refuse to accept it. The penalty imposed by the city guard becomes legally

binding upon receipt of its receipt by the punished person.

A validly imposed penalty may not be revoked, unless a fine was imposed for an act which is

not a criminal offense. In such case, the waiver takes place at the request of the punished

person submitted within 7 days from the date of the mandate becoming final or ex officio. The

authority competent to hear such a case is only the court (District Court) in whose area the fine

was imposed.

If the right to refuse to accept a penalty notice is exercised, an application for punishment is

sent to the Court against the perpetrator.

In the light of the applicable regulations, the Commander of the City Guard does not have the

power to cancel the imposed penalty notice.

If the person fined with the fine is not registered in the territory of the Republic of Poland, a

cash fine is imposed, which must be paid directly to the guard who imposed the fine.

Towing the vehicle away

In case of:

park the vehicle in a place where it is forbidden and obstructs movement or otherwise

endangers safety,

leaving the vehicle unmarked with a parking card in a place designated for the vehicle

of a disabled person with reduced mobility,

to leave the vehicle in the place where the sign indicating that the parked vehicle will be

removed at the owner's expense.

The Municipal Police may remove the vehicle (tow it away) from the road at the owner's

expense (Art. 130a of the Road Traffic Act). The removed vehicle is transported to a paid

guarded car park.



In this case, please contact the Krakow City Police on duty (tel. 986), who will inform you in

detail about how to pick up the vehicle.

The basis for picking up the vehicle from the guarded car park is a permit issued by the officer

on duty of the City Guard of the City of Krakow. The condition for issuing the permit is the

presentation by the driver of an identity document, a document authorizing the use of the

vehicle.

Call and information placed behind the vehicle wiper

In the event of leaving the vehicle in a place where it is forbidden, officers of the City of Krakow

Police may place a call for the driver behind the windshield wiper. In such a situation, the

vehicle driver is obliged to report in person to the locally competent branch of the city guard

(indicated on the summons), by 3 days from the date of the offense, in order to clarify the

circumstances of the event.

In the event of failure to report the vehicle within the prescribed period, pursuant to art. 54 of

the Act of August 24, 2001, Code of Conduct in Cases for offenses, explanatory actions will be

initiated aimed at applying the sanctions provided for in the Code of Petty Offenses. Then the

owner / owner of the vehicle will be summoned to the municipal police as a witness, and his

appearance will be obligatory.

The matter of calling from behind the wiper can be done around the

clock

In order to improve your service, we recommend that you check in between 07:00 and 20:00

List of branches of the City Guard of the City of Krakow, to which you should contact after

receiving the summons:

Branch I Śródmieście

Walerego Sławka street 10

Branch II of Krowodrza

3 Stachiewicza Street

Division III Nowa Huta

The estate on Stoku 1

Osiedle Centrum C 9 - (only from Monday to Friday, 07:00 - 19:00)

Department IV Podgórze

Na Kozłówce 25 street



Cechowa 19 street (only from Monday to Friday, 07:00 - 21:00)

The information placed by the city guard behind the wiper of the vehicle is intended to draw

the driver's attention to the fact of the offense. The information is left in the event of the

absence of the person driving the vehicle. The information is not a summons to appear in the

Municipal Guard of the City of Krakow.

The "lock" on the wheel

A locking device on the vehicle wheel, the so-called "Blockade" - is established when the vehicle

is parked in a place where it is forbidden but does not obstruct road traffic.

In this case, please contact the Krakow City Police on duty (tel. 986), who will inform you about

further actions.

Reporting an intervention

What information should be provided to the city guard on duty?

The officers of the City Guard of the City of Krakow accept reports at the 24-hour emergency

number: 986 (from landline and mobile phones - no need to dial the area code).

The report may be anonymous - it is not necessary to provide your personal data.

We give the duty officer:

1. The exact address of the event.

2. What is the report about - a short and factual description of the situation.

3. Approximate number of people committing the offense, eg drinking alcohol.

4. Registration numbers of vehicles left in a place where it is forbidden.

5. Possibly a description of the offenders.

You should not end the interview yourself, but wait for the confirmation of your application.

Deaf people can send an SMS to the number 515 251 986.

In the text of the message, please enter:

1. type of noticed irregularities,

2. place of the incident,

3. name and surname and address of the reporting person.
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